BAITKOPTOCTAH PECIIYEJIMKAREI PECIIVEJHKA BAIIKOPTOCTAH

Bopaii paitons: AnMuHACTpAUNS
MYHHIMIIAXb palion MYHHIHNAJLHOFO palioHa
' Xakummuare ‘ bypaescknii paiion
KAPAP ~ TOCTAHOBJEHHE
A _Oé/\ulﬁk}b 20 4% 1 wAibs.  AH omabw aods

OG yTBepiaenuu crangapra KavecTsa NpeocTaBJIeHHs MYHHIANATLHBIX
YEIyr MyHHUHNATbLHBIM ABTOHOMHBIM YYpPeRKIeHHEM KY/IbTypbI «Bypaeacnan
paloHHas MenocesenyecKas HEeHTPaAH3OBAHHAS GHGAHOTeUHAS cHeTemMay
MYHHUIHNAJALHOrO pationa Bypaescxuit paiton Pecny6ankn Bammoproman

Bo ucronmnenue Bromkersoro Kojiexca Poccnﬁcxoﬁ Denepanuu, <De,n;epanmoro
3akona oT 03.11.2006 roma Ne 174 - ®3 "O6 aBTOHOMHEIX YYPEXKAECHUAX», B
COOTBETCTBHM 1.3 .l IIOCTAHOBJIEHUS IJaBbl AZIMHHHCTPALMK ‘MYHHUHMIATBHOTO
paiiora or 06.06.2011 r. Ne 581 «O6 yreepxmennn ITopsmka cbopMHponaHHx u
$HHAHCOBOrO OGecreYeHus: BEIONHEHHs MYHULUIANSHOIO 3aaHMIA Ha OKasaHwue
MYHULUITAIBHBIX YCIYr (BBITONHEHHe paGoT), AJMHHHCTPANHH MyHH[I}IHaJIbHOI‘O
paiiona Bypaesckuii paiton, mocranosasier:

1.YTBepAUTS CTAHIApTHI KavecTBa NPEAOCTABIEHHS Myﬂnunnammx yCIIyr
MYHHIMIQTBHEIM &BTOHOMHBIM Y4YpeKIeHHEM ‘KYJIBTYPBI «BypaeBckas paitonnas
MEKIOCe/IeHYecKas LEeHTpali30oBaHHad OGUGIHOTeYHas CHCTeMay MYHHLHIIATBHOTO
paitona bBypaesckuit paifon Pecrry6imku BamkoprocTan cornacHo TMIPUIIOKEHHIO,

2. Ilpusnath yTpaTHBIOMM CHITY ITYHKT 5. IIOCTAHOBJIEHHS AﬂMHHHchauHH
MYHHLUHMDATBEHOTO palioHa Bypaesckuit padtom or 29.12.2012 r. Ne 1464 - «O
MYHHLMITAJBHOM 3a[aHMM HA OKA38HWE MYHMIMIAIBHBIX YCIIyr MYyHHALHTIATBHOE
ABTOHOMHOE y4YpexXJeHHe KyNbTyphl. «BypaeBckas paHoHHAs MEXKIIOCeTeHIecKas
LCHTpau30BaHHas OubIHoTeYHas cHCTEeMay MYHHLUIIANEHOTO paioHa Bypaencxun
paiton - Pecybnuki Bamkoproctan M COIVIAIIEHHH MEXIY y4upeanTeneM u
ABTOHOMHBIM YIPEXKICHHEM O NOPAIKe ¥ YCIOBUSX IPENOCTABICHILA cyﬁcn,uuﬁ».

3. KoHTpOnk 3a HCHONHEHHEM JAHHOTO IIOCTAHOBJIEHHS BOBIOXHTE Ha
3aMECTUTENIA IJIaBbl AIMHHUCTPALAM MYHHULMIIAJBHOTO padoHa 110 couua.nwmm
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[IpunoxexHue

YTBepxaeH

[TocTaHOBJIEHHEM aJIMUHUCTPALIUA
MYHHIUTIATBHBIN paiioH
bypaeBckuii paiioH

Nel459 ot 24.12.2018r.

CTAHIAPT KAYECTBA NPEJOCTABJIEHUSI MYHUIUITAJIBHBIX YCJIYT
B MAVYK «BYPAEBCKASI PAHOHHASI MEKIIOCEJEHYECKA S
IHEHTPAJIN30BAHHASI BUBJIMOTEYHASI CUCTEMA»MP BP Pb

1. O0mee noJoKeHHu e

1.1  CranpapT KauecTBa MyHHIHNAIBHOH ycnyru «bubnuoredno- 6ubinorpaguyueckoe
obcyxuBaHus» (nanee - CtaHgapT) pacrpoCTpaHsSeTCss Ha YCIyrH, MpeIoCcTaBlisieMble
HACEJIEHHI0O MYHHIIMIAIBHBIM @BTOHOMHBIM YyupeXKaeHHeM KyJlbTypbl «bypaeBckas
pailioHHas  MEXIIOCEJeHYeCKas:  LEHTpaJi30BaHHAs  OuOMMOTEYHas  CHCTEMay
MYHUIHIAIBHOrO paiioHa bypaesckuit paiion PecrmyOnuku bamkoprocran (manee —
MAVYK «bPM 11IbC» MP BP) n ycraHaBiuBaeT OCHOBHBIE ITOJIOKEHHS, OMPEACIAIOIINE
KayecTBO yciayr B obiactd OubGinoreyHoro oOciykuBaHuA, (QUHAHCHPYEMBIX U3
610/KeTa MyHULIMIIATIBHOTO paiioHa bypaeBckuil paiion. Opranu3alnusaMy, B OTHOIICHUN
KoTopbiX npumensercs Crannapt MYHHIUIAIBHON yenyru  «bubnuoreuHo-
Ooubnuorpabuyeckoe  oOCHy)XKUBaHUSI», siBiIsSeTcss MyHUIUIIATPHOE  aBTOHOMHOE
yupexJIeHre KyJabTyphbl «bypaeBckas palOHHas MEKIOCEICHYeCKas LEeHTpaTu30BaHHAsA
OubnuoTeuHasi CUCTeMa», B TOM YHCIe:
- LIeHTpaJibHasi paiioHHast Oubnuoreka,
- IeTCcKas MoJienbHas OubnuoTexa,
- GUOIHOTEKH B CELCKUX MOCEIICHUSX;

K mepeuHr0o MyHUIMIIANBHBEIX YCIYr, Ha KOTOphIE YCTaHABIMBAaeTCs CTaHAAPT

«bubnuoreyno- Gubnuorpaduueckoe OOCIYKHBAHUS», OTHOCHTCS ycCiyra IiO
opranuzauni  OubnuoTeyHO-OUOMHOrpaduyeckoro  OOCTYy)KUBAaHMS  HaceseHUs
MYHHIHIIAIBHOTO paiioHa bypaesckuii paiion PecyOnukn bamkoprocTas.,

1.1 PaspaGorunkom crannapta ssigercs MAYK «bPM ILIEC» MP BP;

1.2 B wnensix HacTosllero cTaHAapTa [PUMEHseMble IIOHSITHS HMEIOT CJIEAYIOIue
3HAYCHUSA !

- MyHHLHIANBHAS yCIyra - OAMH W3 BHIOB AEATEIBHOCTH, OCYIIECTBIISIEMOM B paMKax
KOMIIETEHIIUY ¥ OTBETCTBEHHOCTH OPraHOB MECTHOIO CaMOYTIPaBIeH!s, (PUHAHCHPYEMOMH
32 CYeT CpeACTB OlopKeTa MyHHIMManbHOro padoHa bypaeBckuii — paiioH  #
HamnpaBleHHON Ha YAOBJIETBOpeHHUE IIOTpeOHOCTEH HaceJeHUus B peanusalid ero
3AKOHHBIX [paB M MHTepecoB B chepe OubauoreyHoro OOCIYKMBAHHASA W
HH(OPMAIIOHHOTO 00ecIeeHus;

- CTAHZAPT KauecTBa MPEeA0CTaBICHHs] MYHULHTAIBHEIX YCIYT - 0043aTeIECTBO OPraHoB
MECTHOTO CaMOYIpaBjeHUs] MyHHIHUNAIBFHOrO palioHa bBypaeBckuii  panoH 1o
o0ecrieueHrI0 BO3MOXXHOCTH TIOJyYE€HHUs HACEICHHEM MYHHLMIAIBHBIX YCIyr B
OIIpeieIeHHBIX 00beMax M OTMPEAeICHHOTO KauecTna.



2. [IpaBoBoe OCHOBaAHHE OKA3AHHS MYHHUHNAJIbLHOH yCayrd

Crangapr pernamMeHTHpYeTcs CleyIoIUMH HOPMAaTHBHEIMH aKTaMH:

- @enepaneHbiM  3aKOHOM «O0 00X NPUHUMUIIAX OpPraHU3allMd  MECTHOTO
camoynpasieHuss B Poccuitickoit @enepauum» or 06.10.2003r. N 131-®39 (pen. ot
27.12.2018r);

- Y1eepa. BC PO «OcHoBbl 3akoHOAaTenbcTBa Poccuiickoit @enepaiidu 0 KyJIbType»
09.10.1992 r. N 3612-1 (penm. Ne21 ot 05.12.2017r);

- QenepainbHEIM 3akOHOM «O Gubnuoreunom gene» ot 29.12.1994 r. N 78-®3 (pen.
Nel2 o1 03.07.2016r1);

- Ilpukas Munkynstyps: P® ot 20.02.2008 N 32 "OG6 yTBep)KIEHHH HOPMAaTHUBOB
MHHHMMAJIGHOTO PECYPCHOI0 00ecredeHust YCIYr CeNbCKUX YYpeKJeHHH KYJIbTYPEI
(o6mmenocTymHBIX GUOIHOTEK U KYIbTYPHO-I0CYTOBBIX YUpeXIeHuUi)"

- 3akoHom Pecny6uuku Bamkoprocran «O kynstype» ot 13.07.1993 r. Ne BC-18/19
(pen. Ne21 ot 22.06.2018r);

- 3akoHoM Pecmy6nmuxu Bamkoprocran « O Oubnuoreunom nexne» ot 08.05.1996 .
N 32-3 (pen. Nel4 o1 01.03.2017r);

- IlocranoBnenuem IlpaBurensctBa Pecny6nukn Bamkoprocran «OO0 yTBepKACHHH
CTaHIapTOB OIOKETHBIX ycIyr B o0nacT KyasTypsl W uckycctBa» ot 08.04.2008 r.
Ne 114;

- Pacniopsbxenue [IpaButenscta PecryOnuku barikoproctan ot 29.12.2007r.Ne 1551-p,
yIBepauBiiee «ba3oBble HOPMATHUBBI PECypCHOro oOOecneueHHs [esATeJBHOCTH
MYHHIMIIAIBHBIX Oubnnotex Pecriybnuku bamkoproctany;

- YcTaBoM MyHULHIIANBHOTO paiioHa Bypaescknii paiioH

- MynuuunansHoi nporpaMMoii «Pa3BuTue Ky/IbTYphl ¥ HCKYyCCTBA B MyHHUIMIIAJIbHOM
paitioHe bypaeBckuii paiion Pecny6auku bamkoprocran» (B pen. MOCTaHOBICHHH
AIMHHHCTpAllMH MyHHIMNainbHoro paiiona bypaesckuit paiion Pb ot 20.11.18 .
Ne 1277, or 21.09.18 r. Ne 1073, ot 30.07.18 r. No 867, ot 15.11.17 r Ne 1363, or
27.10.17 r. Ne 1276, ot 10.11.16 Ne 679)

3.0cHOBHBbIE [JOKYMEHTBbI, B COOTBETCTBHH ¢ KOTOPbIMH (YHKIHOHHpYET
OnbnHoTEeKA

bubnunoreka  momxkHa HMeTh B  HQJIUYMH  CIEAYIOLHe  JOKYMEHTHI,
perjiaMeHTUpYIOlLe ee AesTeIbHOCTD:

- YcTaB yupex aeHus;

- CBHIETeNbCTBO O MOCTAHOBKE HA YYET IOPHIMYECKOTrO JIMa B HAJIOTOBOM OpraHe
10 MECTY HaXOXJICHHMS;

- KOJJIEKTUBHBIA JOrOBOP;

- IpaBHJIa BHYTPEHHET0 paclopsiKa;

- IIpaBmJIa MOJIL30BaHuA OUOIHOTEKOM;

- TIOJIOXKEHHE O TUIATHBIX yCIIyTax;

- IOJIOXKEeHHE 00 opraHu3anuu OndIHOTEYHOr0 00CITY)KIBAHKS HACEICHHS;

- IITaTHOE pacIHCaHUeE;

- IOJKHOCTHBIE MHCTPYKLIUH;

- TeXHUYECKUH NacrnopT OuOIMoTeKH;

- HHCTPYKLHs [10 OXpaHe Tpyda U TeXHHKe 0€30macHOCTH;



- HHCTPYKLHUS IO MOKapHOH 6e30macHoCTH;
- HHCTPYKIHUS T10 3JIEKTPOOEe30I1acHOCTH;
-3KCIUTyaTallUOHHBIE JOKYMEHTH! Ha HMeroleecs 000py10BaHHE.

4. TpeGoBanusi K MOPSIAKY H YCJOBHS NMOJyYeHHS AOCTYNA K ycjayre

ITopsaook noayuenua MyHUKURANLHOU YCy2u:

4.1.1.IlpenocraBnenue MyHULUNAIBHBIX YCIYT IOJIB30BATEISAM OCYIIECTBISCTCA
Ha ocHoBaHuu [IpaBun monb3oBanusa OubnnoTekoi. Bee rpaxknane, MpoKHUBAIOLIHe Ha
TEePPUTOPHH MYHHUIMIIAIEHOrO paiioHa bypaeBckuil paloH, HEe3aBHCHMO OT BO3pacTa,
1oj1a, HAlUOHAIBHOCTH, OOpa30BaHMS, COLMAIBHOIO IIOJIOKEHHMs, TOJIMTHIECKUX
yOeXIeHUH, OTHOIICHUSA K PEJIUTHK HMEIOT IIPaBO MOJE30BAThCA OUOIHOTEKOM 110 MeCTy
)KUTEJIbCTBA, @ TAKXKe APYIMMH OUOIHOTeKaMH CeJIBCKOIrO ITOCENIEHHs] MYyHHUIUIIATIBHOTIO
paiioHa BypaeBckwuii paiioH.

4.1.2.B cBoeit pabote Gubnnoreka obecnedynBaeT npasa rpaxnaH Ha CBOOOIHEIH 1
paBHBIH  JocTynm K  HHpOpMaLMH, CcO3AAaET  OnarompusTHRIE  YCJIOBHS  JJIA
camMoo0Opa3oBaHusi, y4€Obl M  YJOBIETBOPEHHsS  KYJNBTYpHBIX  IoOTpeOHOCTeiH
M0JIB30BATENEH.

4.1.3.YuratenssM  MyHUUUNANbHBIX  OuUONIHOTEK  IpeAOCTaBiiIeTCs  IMPaBo
OecrnaTHOTO NOJIB30BaHUs (PoHAaMu OUOIHOTEK KaK Ha a0OHEMEHTE, TaK U B YHTAIbHOM
3aje.

4.1.4.Ins  3amucu B OubnuoTexu rpaxaaHe MNPEABSBISAIOT JOKYMEHTHI,
YIOCTOBEPSIOIINE JIHYHOCTH, COOOIIAIOT CBEEHUS, HEOOXoauMble sl 0QOPMIIECHHA
YUTATENECKOTO (opmyiisipa. Ilpu mepeMeHe MecTa JKHTENbCTBA, U3MEHEHHH (aMuiIny,
OJIE30BaTENb 00s3aH cOOOLUTE 00 3TOM B OUOIHOTEKY.

4.1.5.I1pu 3anucu nonp30BaTeNb J0DKEH 03HAKOMUTECS ¢ IIpaBunaMu MOIb30BaHUA

OUONMOTEKOM, IMOATBEPAUB (AaKT O3HAKOMJIEHHS C HHMH, 00s3aTenbcTBO 00 HX
BBIMOJIHEHUH W corjiacue Ha o0paboTKy MepcoOHAaNbHBIX JaHHBIX CBOEH IOANMCBIO Ha
IUTATEIBCKOM GOpMYJIspe.

4.1.6.YuTaTenu, KOTOpbIe HE MOTYT Iocelarh OUOIHMOTEKY B CHIY IPEKIOHHOIO
BO3pacTa U (hM3UYECKUX HEIOCTATKOB, HMEIOT [PaBO MOJIy4yarh JOKYMEHTEl U3 (HOH/IOB
OubnuoTek yepe3 BHECTALMOHAPHBIE (POPMBI 00CTy)KUBaHMU.

4.1.7.TTonp30BaTelb MOKET MOJYIHUTH 33 OJJHO MOCEIeHNe He 6oj1ee 5 IOKyMEHTOB
(KHWUTH, XYpHAaJIbI, Ta3eThl), BHOBb 3allMCABILMNICS WIX 3alMCaBIIANCS «II0J 3a10r» - 3
OOKyMeHTa, cpokoM Ha 15 pgHeit. Cpok T1OJNb30BaHMA HOBBIMH IKypHaJlaMH H
JTOKYME@HTaMH IIOBBIILIEHHOIO CIIpoca ycTaHaBIuBaeTcs OubIMOTeKOM.

4.1.8.ITons30BaTenns MOKET MPOJTIUTH CPOK TOIB30BAHUS JOKYMEHTaMHU JTUYHO WU

1o Teste)OHy, el Ha HUX HET CIIPOca CO CTOPOHBI JPYTUX ITOJb30BaTEIEH.

4.1.9.ITonp30BaTens HOJKEH pPacHMCaTheA 3a KaxAbIH IMOMYYEHHBIH JOKYMEHT.
[Ipy BO3BpaTe MOOKYMEHTOB pPOCIUCHL YWUTATENs B €ro IPUCYTCTBHH IIOrailaercs
nonnucelo  Oubnmorexaps. JIOMIKOJNBHUKM M y4allyecss HayadbHOM IUKOJNBI 32
TIOJTy4eHHBIe JOKYMEHTEI He PacIuChIBalOTCA. ['apaHToM SBIsIeTCA MOANKMCH POAUTENEH U
JAPYTUX 3aKOHHBIX IIPeJICTaBUTeIeH Ha IOPYYUTE/ILCTBE.

4.1.10.ITone30Barenu 6UOIMOTEK MMEIOT IIPaBO.”

1) mocryna B Gubnnorexy u cBOGOAHBIN BbIOOD OMOIHOTEK B COOTBETCTBHH CO
CBOMMH MOTPeOHOCTAMH M HHTEpecaMH;

2) GeCnpensTCTBEHHO MoceIaTh GHOIHOTEKH COTIACHO peXxnMa uX paboTsl;



3) GecruraTHO MOJIy4arh MOJIHYIO0 HHGOPMALHIO 0 cocTaBe OUOIMOTEIHBIX (POHIOB
OuOMHOTeKH uepe3 CHCTEMY KaTaJoroB M KapTOTeK W Apyrue Gopmbl 6GHOIHOTEYHOrO
HH(pOPMUPOBAHHS;

4) GeclulaTHO TMOJy4aTh KOHCYJIBTAIIMOHHYKO IIOMOIb B IOACKax M BbiOOpe
HUCTOYHUKOB HH(DOPMAIIHH;

5) GecruiaTHO MOJIyYaTh BO BpEMEHHOE MOJIb30BaHie JOKYMEHT U3 OUOIMOTeYHBIX
(OHII0B, KaK B YMTAJILHOM 3ajie, TaK U Ha a0OHEMEHTE;

8) ywacTBOBaTP B akuUMAX, GecTUBAINKX, IpasgHHUKAX, Beyepax H JAPYTrHX
MEpOTIPUATHSIX, IPOBOTUMEBIX OUOIIHOTEKOIH;

9) nonp30BaThCs APYIMMH BHAE@MHU YCIyr, B TOM 4YHCJe IUIATHBIMU, [1EPEYEHb
KOTOPBIX ~ ONpeneNdeTcs YCTaBOM MYHHLMNAABbHOTO yupexjaeHus, I[lpaBunamu
I10JIE30BaHUSA OUOITHOTEKON,

10) Ha ofciyxuBaHHe M TOJNy4eHHE NOKYMEHTOB Ha PYCCKOM S3bIKE Kak
rocynapcTeeHHOM sA3bike Poccuiickoin Denepauny, a Takke U Ha OAIIKUPCKOM SA3bIKE,
KaK rocyJapcTBeHHOM si3bike Pecry6uuku Bamkoprocran (ocHoBanue: @3 c1.7 11.5);

11)y4acTBoBaTs B ynpaBieHHWH OUOIHOTEYHOM CHUCTEMBI W KOHTpOJE 3a ee
NEATENbHOCTBIO Yepe3 IMONEYUTENbCKHE H YUTATE/IBCKUE COBETHI, CO3/aBaeMbIe IIO
COIIacoOBaHMIO ¢ AJIMHHMCTpaLUell MyHHLIUIAIbHOro paiioHa bypaeBckuil paiioH, WIIH
4yepe3 MHbIe YMTaTelbCKie 00 beAUMHEHUS;

12) BEICKA3bIBaTh IMCBMEHHO HJIM YCTHO CBO€ MHEHHe O pabore OMOIMOTEK,
BHOCHTH IIPEUIOXKEHHA [0 €€ COBEpLICHCTBOBAHHIO, B TOM 4YHCJI€ ¥ B BBILICCTOALIAE
OpraHsl;

13) obpamiatbess B aAMHHMCTPALIMIO W BBIIIECTOSIINE OPraHbl YIIPaBIEHHs B
Clly4ae BOSHUKHOBEHUH KOH(IUKTHBIX CHTYaIH;

14) nonp3oBarens OuOIHOTEKH MOKET o0OXajoBaTh B  CyAe  JEHCTBHA
JO/DKHOCTHOTO Nula 6ubnuoTeky, yeMIsiioIero ero npasa.

Ilopsaook okazanus naamHIX yciye.

4.2.1.bubnnoTeka MMeeT MNpaBO OCYILECTBJATH IUIATHBIE YCIAYrd B ClydasX,
NPENYCMOTPEHHBIX 3aKOHOAATENbHBIMU U WHBIMM HOPMATHBHBIMH MPABOBBIMU aKTaMH
Poccuiickori ®epepanuu, PecryGnuku bamxoprocTan M MyHHIMIAIBHOTO paioHa
BypaeBckuii paiioH.

4.2.2.bubnuorexka uMeeT IpaBO OKA3bIBATh IJIATHBIE YCIYTH IIPH YCIOBUH, €CIIH

JaHHBIA BUJ AEATENBHOCTH MIPELYCMOTPEH Y CTaBOM yUpexkKIeHH.

4.2.3.0Oka3anue YupexeHUeM IUIaTHRIX YCJIYT BO3MOXKHO TP HAJIMYHH:
- ITonoxeHus o NopsAKe U yCIOBUSIX MPeA0CTaBIeHUs IIATHBIX YCIIYT;
- [lepeuns BUNOB yciyr, yTBep:KIeHHbIX perienreM CoBeTa MyHHUMIIAIBHOIO paiioHa
bypaeBckuil paios;
- Ilpukaza nupexkropa MAVYK «BPM LIBC» MP BP 00 opranuzanuu paboThl IO
OKAa3aHUIO IJIATHBIX YCIIYT.

5. Cegennsi A1 MOJy4eHHs MOTPeOUTENIMH HHPOPMALHH 0 OUGIHOTEYHOM
yciyre:

Cnocob XapakTepHcTHKA

Tenedonnas Corpynuuku OuOIMOTEKH BO BpeMA pabOThl YUPEKIEHHS B

KOHCYJIbTaLHs ciyuae  obpamieHus — Iojb30BaTeneif Mo TenedoHY
NPENOCTABIAIOT HeOOXONMMBIE Pa3bACHEHH 00 OKa3bIBAEMOM




yciayre, BpeMs OXHIaHHA KOHCYJbTAllHH HE IIPEeBBIIIACT 5

MHHYT.
MudopmupoBaHue | - COTpYyIHUKH OMOIMOTEKH BO BpeMsi pabOTHI YUPEXAEHUS, B
MIPU JAYHOM ClIy4ae JIMYHOro o0pallieHus MoJib30BareNeil, NpeaoCTaBsioT
o01eHuu HeoOXOoAUMBbIe pa3bsCHEHHUs 00 OKa3bIBaeMON YCIIyTe.

- CeLUaTUCTBI OubnuoTexH, HEIOCPeICTBEHHO

B3aHMOHEﬁCTByIOU_[HC C IMOJIB30BATE/IsIMHA 6H6HMOTCKH, HUMEHT
HarpyAHble TaONWYKd ¢ YyKazaHheM GaMWInKM, HMEHH H
OTYeCTBa WJIA COOTBETCTBYIOlUIeH HH(opManuedl Ha pabouem
CTOQJIE ClIeuaJIucTa.

Undopmarus y Y Bxoza B OHMOINOTEKY MOJIKHBI OBITh pa3MeIEHbI:

BXO/Ia B - HAUMeHOBaHHE OUOIHOTEKH;

o6ubnuorexy - “H(pOpMaLUs O pexxume paboThl;

- nHdopManysi 06 M3MEHEHHsIX B pexkume paboThl B ciydae
TIepeHOCca BBIXOHBIX U NPa3IHUYHBIX JHEH;

-00BSIBIEHHUS O IPEACTOSIIMX MEPOIPUATHSIX.

WNudopmanus B B nomemenusx 6ubnumoreku Ha MH(OPMAUMOHHOM CTEHJE B
MIOMEIEHU X yao6HOM 1y1st 0603peHH sl MeCcTe pa3MelaloTCs:

- [IpaBuiia nons30BaHUsS OHOIHOTEKOM:

- MIOJIHBIH NiepeveHb OKa3bIBaeMbIX OHMOINOTEKON yCIyr (B T. 4.
TUIATHBIX C YKa3aHHEM IIeH);

- uHpOpMaLUs O HOMepax Telle()OHOB OTAENIOB OUOIMOTEKH
(ITpu UX HAJNMYHH);

- uHbopMamus O TPOBOJUMBIX  KYJbTYPHO-MACCOBBIX
MEPOTIPUSITHSX;

- pamMmInsA, UMs, OTYECTBO JUpeKTOpa OUOIHOTEKH;

- uHpopManus o crocobax A0BeAeHUs IOTPeOUTETIME CBOUX
OT3BIBOB, 3aMeYaHui U NpeanokeHuit o pabote OHOINOTEKH.

Wudopmanus B Ha calite pasmemaercs cueayromas HWHGOpMALUs 0
cetu Mutepuer LIeHTpalbHOM OubiuoTeke U ee puananax:

- Ha3BaHUe OUOINOTEKH;

- Qamuiaus, HMs, OTYECTBO JAHpeKkTopa OubIHOTeKH
(6ubnuorexaps);

- azipec OubnuoTeku;

- HoMepa TeneOHOB OHOITHOTEKH;

- IPOBOAUMBIE KYJIbTYPHO-MaCCOBBIE MEPOIIPUATHSA

- TIOJIHBIH IIepeYeHb OKa3bIBaeMbIX OUOIMOTEKOM yCIIyT;

- BJIEKTPOHHBIHN ajipec OMOIHOTEKH.

6. TpeboBanus K KauecTBY OKasaHusi GHOJHOTEYHOH YCIYrH
bubnuorexkn nOMKHEI OBITH YKOMIUIEKTOBAHbI KAAPaMK B COOTBETCTBHH CO IITATHBIM
pacnucaHueM.

6.1 TpeGoBaHust K nepcoHany OHOIHOTEK

TpeGoBanne XapakTepucTHKA

Ob6pasoBartenbHbiii | - He MeHee 80 % or obumero uwucia OHOIMOTEYHBIX




YPOBEHb | paGotHukoB AOIDKHBL  MM€Th  BBICLIEC HJIM  CpejHee |

TBOPYECKUX npogeccroHanpHoe obpazoBanue;

paboTHHKOB - BllaJieHue KOMIBIOTEPHOM IPaMOTHOCTBIO.

TpeGosanus x " OKasahme yenyr no  6ubnHOTedYHOMY  0GCITYKMBAHHIO

nepcoHaiy, HACCJICHUA  JIOIDKHO  CONMPOBOXKAATHCS — IYMAHHBIM M

KOTOPBI# NOOpOXeNaTeNLHEIM OTHOMIEHHEM paGOTHHKOB GUONTHOTEK K

HEIIOCPEACTBEHHO | IOTy9JaTensiM ycyT;

NpUHUMAeT - B MPOpeccHOHANBHON NEATENbHOCTH GHGIHOTEYHE

y4JacTue B MEPCOHA JOJIKEeH PYKOBO/JICTBOBATHLCS KOJIEKCOM

OKa3ahHH yCIlyr | IPO(ECCHOHANBHOM YTHKH, OTHOCHTECS K MOJIb30BATENSIM C

M0JIb30BATEIISIM YBOKCHHEM, 0043aH OKa3blBATh TOMOIb B BBITONHEHUH HX
3aIPOCOB, BLIMTISACTh OMPATHO M aKKYPATHO.

[ToBbiuenue ~HE PEKE OLHOrO pasa B ATh JIeT GH6IMOTEUHbIe PaGOTHHKH

KBalMpUKanuu AOIDKHBI  NPOXONUTH OGYdYeHHe HA Kypcax ITOBBILLECHUS

KBaJIM(DUKAITHY;

- B IICPHOM MEXJY MJIaHOBBIM ITOBBILLIEHUEM KBanu(puKanmuu
OubnuoTeunne paboTHHUKH MOTYT I10CEILATh
CICLMATIISHPOBAHHbIC  CEMHHApBl, TPEHMHIM, KaKk Ha
00J1aCTHOM, TaK u Ha palOHHOM YPOBHE;

- 8TTECTalus IPOBOMUTCS OZIUH pa3 B 5 Jier.

6.2 YcoBus pasmenenust u PEXKUM paboTel 6ubIHOTEK

TpeGosanue Xapakrepucrnka
TpeGoanus x bubnuorexa pasMelIaeTcss B CreLuaJIbHO NpeqHa3HaYeHHOM
3/1aHUIO HITH TIPACTTOCOOJIEHHOM 37TaHHH (momermennn), focTynHOM s

HacCeJIeHHs;
- COCTOSIHME 3/1aHKs, B KOTOPOM pa3Melaercs O6ubnuorexa, He
AOQJKHO SBJISTBCS aBAPHMHBIM;

- 34aHHe OMONHOTEKH HOMKHO HMMETE UCIIPaBHYIO CHCTEMY
OTOIIEHHS! (TIeYHOe, ra30B0e)

Tpe6GoBanus k
cocraBy
IMOMeEIIEeHHH

B cocrase nomemnenmuii OUONHOTeKH BHIIEIIIOTCS:

- HTaTeIbCKass 30HA, B KOTOPOW pacronararorcsi sai JULS
o0CIy:KMBaHUS TONIB30BaTEN el Ha abOHeMEeHTe W YHTAILHBII
321 (MM BBIIENEHHOE MecTo AJIsL TIPOBEIEHHSI MAacCOBBIX
MEPONIPHATHI ¥  pabGoTel moOJNB30OBaTENell B ITOMELIeHUH
6UOIHOTEKH, YTeH s KHUT K )KypHaJoB);

- Clnyxe0HO — IIPOU3BOACTBEHHASs 30Ha, B KOTOpOIi
PACIIONAraroTCs: MOMENIEHHe [l  XpaHeHHS, 06paboTku
OubnuoTeyHsIx  (ommoB, pabodee Mecto  coTpynmHmKa,
rapaepod (WM BEIAEIEHHOE MecTo UL BEPXHEH ONeXIbI
COTPYAHHKOB W I0OJbL30BaTENelt Oubnmotexn), camysen s
TIEPCOHAIA U 10JIb30BaTeNeH OUOIHOTEKH.

TpeboBanus k

I[Npuneraromas k BXONy B 6rubnnoTeKy TeppuTOpHs H0MKHA

npujeramei ObITh GaroycTpoena u O3@JICHEHa, COZEPIKATBCS B MOPsIIKe
TePPUTOPHN

TpebGoBanus k Temnepatypueiii pexum s pabouux NOMEIIeHHAX AOmKeH
TeMIIepaTypHoO- OBITH He MeHee 18 TPafycoB, BIQ)XXHOCTb BO3ZyXa He MeHee
BII&)XHOCTHOMY 55%.  Kourpons 3a TEMIIEPATYPOH W BIAXKHOCTBIO




PEXKUMY OCYHICCTBIIAKOT €XEIHEBHO C IIOMOIIBIO IICUXPOMETpa Tula

[1BY -1
Pexxum paGoter Bpewms paboTel OHONMMOTEKH HE MJOKHO IIOJHOCTEHIO
Oubnnorex COBMaJaTh C yacaMu paboTbl OCHOBHOM UAaCTH HacCeIeHHs.

- LIEHTpajbpHas OuOinoTeKa, AETCKUM OTae:

3l Juis  oDCiy>KMBaHHWs ToJb3oBareneil Ha aboHeMeHTe,
YWTAJIBHBINA 3a], HHpOpMaLUOHHas ciyxba paboraloT He
MeHee 8 4YacoB €KeIHEBHO (3a HCKIIOYEHHEM Mpa3JHUYHBIX
OHEH W BEIXOJHOTO AHS - BOCKpECeHbs), CAaHHTApHOI'O JHA H
JTHs TIOBBIIIEHUS KBaTU()UKALMH.

- CTPYKTYpPHBIE NOJApa3JeNneHus: u3 paciéra 36 paboyux 4acoB
B HeIemo (Ha 1 craBKy) C OZHHUM WJIM JIBYMS BBIXOIHBIMH
ITHSIMHU;

-0 MPOBEJEHHM CAHUTAPHOrO  [JHS, [HS  ITOBBIIICHUST
KBaJIM(DHUKAL[HK 0JIb30BATENM HHMOPMUPYIOTCS 3apaHee;

- B JICTHHMH mepuoj| 6ubimoreka Moxer paboTars mo ocobomy
rpauky;

- IIPH IIePeHOCe Npa3[JHUYHBIX JHEeH W B Npa3JHHUYHbIE IHA
MepephIB B IPEJOCTABICHUH YCIYI'H HE MOXET IpPeBBILIATh
OoJsiee TpEX IHEMH.

6.3 TpeboBaHusA K TEXHHYECKOM OCHAILEHHOCTH OUOITUOTEKHU:

CBobonubiii  gocTynm mocetuTened K uHOOPMALUM JODKEH OBITH ObOecredeH
[IOCPEAICTBOM CO3JAHHMSI M pPasBUTHSL  CHUCTeMbl HH()OPMALOHHO-OMOIHOTETHOIO
00CITy)KHUBaHUS HAaceNeHNUs, 00ecTIedeH s MOJIEPHU3ALMH [IeATeNbHOCTH OHOIHOTEK.

JlocTynHOCTE  HEOOXOIMMBIX  JIOKYMEHTOB obecrnieunBaeTcs IONOJTHEHHEM
OuOMHOTEYHBIX GOHIOB U3NAHUAMM HA PA3TMYHBIX BUAAX HOCHTEJIAX.

TpeboBanue XapakTepHCTHKA

TpeGoBanue k Kaxpnas Oubanorexa JOJKHA OBITH OCHalleHa
obopymoBaHHIO H | 00Opy/IOBaHKMEM, OTBEYAIOIIMM TPeGOBAaHUAM CTaHAAPTOB,
MaTepuaam, TEXHHYECKHX  YCJIOBHH, HOPMATHBHEIX HOKYMEHTOB H
KOTOpbIe obecrieynBalOIIUM HaUIe)Kalllee KauecTBO IMpPeaoCcTaBIseMBIX
HCIIOJIB3YIOTCA B | YCIIYT, COOTBETCTBOBATh UX (DYHKIMOHAJIEHOMY Ha3zHA4YEHHIO,
nporecce comepKarbCss B HUCIPAaBHOM  COCTOSHWH,  IPOXOIHTH
OKa3aHusl CHCTEMAaTHYECKYIO IIPOBEPKY.

MyHULMnanpHou | Jlis pa3MelLeHus pecypcoB u opraHu3aLuu
YCIIyTH IIPOM3BOJCTBEHHBIX IPOLIECCOB OHONMOTEKa HOJDKHA OBITh

obopynoBana:

-TipeameramMu OubimoreyHoil mebenu (creiuiaxu, kadeznps,
CTOJIBI, CTYJIbsl, BATPHUHBI, KATAIOXHBIE LIKa(BbI);
-CpPeICTBAMU TEXHUYECKOr0 OCHAIEHHS

TpeboBanus k B nmemsx  pasButis  MHQPOPMAIMOHHBIX  PEeCypcoB |
MH()OPMATH3ALMY | ABTOMATH3APOBAHHBIX TEXHOJNOTUI  GUOIMOTEKM JIOJKHBI OBITH
1%} 000py10BaHEI:

KOMITBIOTEPU3ALMH | - B LIEHTPAJILHOM OMOIHOTEKe He MeHee 6 MecT i paboTsl
nosne3oBarejed W 10 pabouux Mecr Il COTPYJHUKOB
OHOIMOTEKH Ha MEPCOHANBHBIX KOMIIBIOTEPAX ¢ BBIXOJOM B




ceTb MHTEepHET, 31eKTpOHHOM 110YTOMH;

- B T.Y.JETCKOM OTJele: He MeHee 2 MecT s padoTE
nonb30BaTeNei u 2 pabounx Mecra JJIs COTPYIHUKOB OTIeNa
Ha TICPCOHAIBHBIX KOMIIBIOTEpax ¢ BBIXOJ0OM B CETb
WuTepHer, 21eKTpOHHOMN TOYTOMH.

- B CTPYKTYPHBIX IOJpa3lieJIeHUsIX: HE MeHee OJHOI0 MecTa
JiAd paboTbl  Ha  IEPCOHAIBHOM  KOMIIBIOTEPE  JUIs
nosib3oBaresiell u paboTHHKa OMOITHOTEKH C BBIXOJAOM B CETh
WuTepHer, 31eKTPOHHOM IOYTOIM.

Hanuune
KOITUPOBAIBHO-
MHOXXHUTEJIbHOM 1
WHOK OPITeXHUKH

Jnst HY X 110Jib30BaTesien " BBIMTOJTHEHUS
npoecCHOHANBHBIX 3aa4 OuONIHOTEKA MOMKHA MMETH He
MeHee:

- 3 eIMHUI] KOIIMPOBAIbHO-MHOXUTEIBHON TEXHUKHU (KCEPOKC,
MHOro()yHKI[MOHAJIBHOE YCTPOMCTBO) - IS LIEHTPAILHOM
Onbnuorexku, 1 eqUHULEI — IS AETCKOro otzena, | equHHULIEI
JUIS CTPYKTYPHOTO TIOpa3 e IeHus;

-3 eIMHMI[ CKaHepa Ul LeHTpaabHON Oubimorexkw, 1 —ms
JIETCKOro OTaeNa, |- CTPYKTYPHOIO IOApa3 e IeHHS;

-1 KOMIJIEKTa MYJIBTUMEUMHOTO TPOEKTOPA .

KomnnexkroBauue
OMOTUOTEUHBIX
($oHI0B

OGbem 6ubnuoTeuHoOT0 BoHIa — 5-8 9K3. HA OAHOTO KUTEJS
Exeronno B 6HOIHOTEKH pafioHa B LIEJIOM MOCTYITAET:

- He MeHee 100 kuur wa 1000 xureneit, B T. 4. He MeHee 30 %
IOCTYIUJICHUM - JIJIs1 AETEH;

- He MeHeel00 5K3. NHMIEH3UOHHBIX H3JAHUK HA APYIHX
HOCHTEJNISIX  (3ByKO3anMCH, BHAEO3AIUCH,  3IEKTPOHHBIX
U3JIaHUi);

-Ha3BaHWK NEPUOJUYECKUX H3JaHMN: He MeHee 60 s
LHEeHTpaNbHOH Oubnuorexkn; He MeHee 30 sl JETCKOTO
oTjeNa; He MeHee 6 I KaKJIoHh u3 OMOIHMOTEK CEeNbCKUX
MOCE/IeHMH (MCXONsl M3 KOJNUYeCTBa HAaceNeHhss B 30HE
o6ciyKHBaHus)

6.4 TpeGoBanus Kk 6e30MM1aCHOCTH OKa3aHKs MyHHIUIIATLHON YCIyrH

TpeGoBanue Xapakrepucruka
CanurtapHoe ~J1€sITEJIbBHOCTh OMOJIMOTEKH JIOJDKHA COOTBETCTBOBATH
COCTOSIHHE YCTaHOBJIEHHBIM rOCyAapCTBEHHBIM CaHHUTapHO-
SNU/IEMHOJIOTHYECKUM MPABUIIAM 1 HOPMATHBAM;
- ybopka nomereHuit 6GuOIMOTEKY J0IKHA IPOU3BOIUTHCS
KaXKIbli pabo4uii 1eHb;
- Y BXOJia B 3[JaHKe, B KOTOPOM pacrionaraetcs 6ubnuorexa,
YCTaHaB/IMBAETCs HE MEHee OIHOU YPHBI JIIsl MyCOpa.
IToxxapHas - OubHoTeKa OCHAILACTCS ABTOMATHYECKOM TTOKapHOM
Oe3omacHOCTh CUTHaJIU3aliei;

- bubnmoTeKa OCHAIAeTCsl EPBMYHBIMY CPEICTBAMH
T0KapOTYLISHHUS;




- HAJIHE [I0CTOSHHO IOTOBEIX K 9KCILIYaTaLHH
IBAKyallHOHHBIX BBIXOJOB U3 IIOMEIIEH I Oubnuorexu;
- B 6ubnnoreke Ha BuaHOM MecTe pasMeIIarTCs 1aH
IBaKyalHH, HoMep TenedoHa moxapHoil yacTu;

- CHCTEMAaTHYECKH NIPOBOAATCS MHCTPYKTAXH U YUeHHs.

6.5 Oco6sie TpeGoBanus K Opranusalnuu paboTel 6uGIHOTEKH

TpeGoBanue Xapakrepucruka
Obecneuenne HoKyMeHTHI, uMeromye HeoneHIMOe 3Ha4YeHHe s paiioHa,
COXPaHHOCTH AOJDKHBI ~ OCTaBaTbCSI B COCTaBe donna GubIHOTEKH.

KHWKHOTO (poHza | EnuHCTBeHHbI JK3EMILIAP TaKMX JOKYMEHTOB XpPaHWUTCS B
TPAlMIIIOHHOM BHJE, a IUIS BBIJAYH I10JB30BATEISM JOJKEH
ObITh IpeoGpazosan B SJIEKTPOHHYIO (hopMy.

HEJAX  COXpaHHOCTH  GuGmmoteuHoro  omma

Oubnuorexa:
- [IPOBOIUT NpOBepKy GuGMHoTeYHBIX (GOHAOB | pa3 B 5 ner,
IIPH  CMCHE MAaTepHalbHO - OTBETCTBEHHO JWna, 1npu

BBIBIIEHMH (DaKTOB XHMIIEHHS, 3JI0YNIOTPeOIIeHHs WK Mopyn
NOKYMEHTOB H JIp.;
- YCTAHABIMBACT CAHKIMK 32 YTEPIO MU Iop4y 3K3EMIUIIPOB

donna;

-CHaeT B mepernér ocob0 LEHHBlE U KpaeBe4ecKue

MaTepHrasl;

“OPraHU3yeT 4YaCTHYHO  3aKpHITHI JAoctyn K  ¢oHgam

Oubanorexk.
[TepeBon -€XKE€TrolHO He MeHee 3% oT obmiero o6wema YYETHBIX
JIOKYMEHTOB B C€OUHHUL OGubnmoTeyHoro doHma BHOCHTCH B SJIEKTPOHHEIH
3IEKTPOHHYIO kKaraior, gmo 30 IK3EMIUIAPOB  KpaeBeAYeCKUX W3NaHUif
hopmy NICPEBOUTCS B 5JIEKTPOHHYIO dopmy;

~HOBBIE JIOKYMEHTEI 3aHOCATCA B 3JEKTPOHHbBIH KATAIOr 1o
Mepe MOCTYILICHUS,
| - AO/DKHO MMETECS HE MEHee 5 BIeKTPOHHBIX 6a3 JaHHEIX

7.TpeGoBanns K Pe3yJbTaTy okasanus GHOIHOTEYHOI yeayru

’_Tpeﬁonaune XapakTepucTuka

Kuura ot3siBos 1 | B 6ubnroTexe Ha BUIHOM MecTe JOJDKHA pasMeraercs KHUra

NPeIOKEHUH OT3BIBOB U IIpe/IOKeHHi, KOTOpasi  mpenocTaBiisercs
[I0JIb30BaTe/IAM OUOJIHOTEKH 1O HX TpeboBaru0. OT3BIBEI U

TIPEIIOXKEHUA  MONb30BaTeNell  GUOIHOTEKH CIKEHEIeJIBHO
PAaCCMATPHBAIOTCA ¢  NpHHATHEM, npH HEeO0OXOMUMOCTH,
COOTBCTICTBYIOUINX Mep H HMH(OPMHDPOBAHHEM 3asBHTeNCH
(IIpU HAJIHYMK KOHTAKTHOM MH(OPMALHH 0 HHX).

IIxcemMennbIe B 6ubnuoreke OPTaHM3yeTCsl  NpuéM,  perucTpamms,




obpareHus pPacCMOTpPEHME TNHChbMEHHBIX MPEUIOKEHUH, 3asdBICHHH,

rpaxian ’kanob rpakJaH d IOArOTOBKA B MeCSYHBIH CPOK OTBETOB Ha
HUX.

Omnpocsl B Oubnuoreke mpoBOASTCA ONpPOChl W aHKETHPOBaHUE

norpedurene MOJB30BATEeNeH yCIyr O CTENeHH  Y/IOBJIETBOPEHHOCTH

MyHHULIMIIATEHOM | KAYeCTBOM M JOCTYIHOCTBIO IPEJOCTABISEMBIX  YCIIYT.

YCITYTH Pe3synbTaThl ONPOCOB M AHKETHPOBAaHHA, IIOCIE KaXIO0ro
MpoBeJeHUs, 00o0maTes U, IpH  HEOOXOJHUMOCTH,
NPeoCTaBIISIOTCH B AJIMUHHCTPALIHIO.

8. [lopsiiok ocymIeCTB/ICHHSI KOHTPOJISI OKa3aHUs OMOIHOTEYHOHN yCIIyrH

8.1. KoHTpons 3a nesaTenpHOCTbIO OMOMMOTEK OCYILECTBISAETCS IOCPEACTBOM
NpOLEeAypP BHYTPEHHErO ¥ BHEILIHETO KOHTPOJIS.

8.2. BHyTpeHHHH KOHTpOJb OCYLIECTBJIIETCS PYKOBOITUTEIEM YUYPEXKICHHI.
BHyTpeHHIHA KOHTPOJIb IOApa3iessercs Ha:

1) onepaTHBHBIA KOHTPO/b (IO BHIABIEHHBIM NMPOOJIEMHEIM (akraM M xanobam,
KacaroLIHMCsI KauecTBa IPeIOCTaBIeHHUs yCIIyT);

2) KOJNMYECTBEHHBIM KOHTPOJh (COOTHOLUEHHe IOJb30BaTeled 3a pasHbie
MPOMEXYTKHA BPEMEHH: KBapTaJl, IIOJyroaue, romu);

3) TeMaTHYeCKUH (KOHTPOJIb 110 HAMPABJICHUSIM A€ TeILHOCTH OHOIHOTEKH]);

4) KOMILIEKCHBIH (ITPOBEpKa AeSTeNbHOCTH OT/IEIbHBIX OubIHoTeKapeH 1 T.1.).

BrisiBieHHBIE HENOCTaTKM [0 OKa3aHHio Yycuyr B cdepe OMOIMOTEYHOro
o0CIy)KUBaHUSI JOJDKHBI AHAJU3UPOBATHCA B OTHOILIEHHH KaXkJOro COTpyAHHKa C
MPUHATHEM Mep K UX YCTPaHEHHUIO.

8.3.BHeIIHAI KOHTPOIb 3a JESTENBHOCTHIO YUPEeXKIEHHS B HaCTH COOJIOJEHMS

KauecTBa OHOMMOTEYHOW YCNyrH U MMYIIECTBEHHBIM KOHTPOJb  OCYIIECTBIISIET
yYpeAUTeSh B COOTBETCTBHH C YTBEP)KAECHHBIM MOpsSAKoM. [naBHBIH pacriopsanTenb
OIOIDKETHBIX CPEACTB  OCYIIECTBIISIET KOHTPOJb 3a LIEJNEBBIM  HCIONb30BAHUEM
OFOIKETHBIX CPE/ICTB, BBIIEJIEHHBIX Ha COeP)KaHNe YUPEIKICHHUS.

[To mroram KOHTPOJsS OKa3aHHS YCIYyI' COCTaBse€TCs OTYEeT O pe3ysbTaTax
OKa3aHUA yCIIyT, KOTOPBIH SBJIAETCSA TEKCTOBEIM JOKYMEHTOM.

9. OTBETCTBEHHOCTH 32 KA4YeCTBO OKa3aHHsi YCJAyrn mno OubimoredHomy
00C/Iy)KHBAHHIO HACEJICHHUS

9.1. Pabora 6ubnuoTtex noivkHa OBITH HalpaBicHa Ha MOJHOE yAOBJIETBOPEHHE
HYKJI [I0JIb30BAaTENEH, HEMPEPhIBHOE MOBBILIEHHE Ka4ecTBa YCIIyT.

9.2. PykoBozuTenh OUGIHOTEKH HECET OTBEICTBEHHOCTb 3a COOJIOAeHME
TpeboBanmit Hacrosimiero CraHzmapra M ONpefelseT OCHOBHBIC LENH, 3a/a4d H
HAlPaBJICHUS. JEATeNIbHOCTH YYpeKZeHHs B 00JacTH COBEPIICHCTBOBAHMS KauecTBa
MpeJOCTaBIsIeMbIX YCIYT B cpepe OGUOIMOTEYHOTO 00CTyKUBAHUS.

9.3. Tlpuka3oM pyKOBOAWTENs OMOIMOTEKH B YUPEXNKICHWH MNOJKHBI OBITH
HAa3HAYeHbl OTBETCTBEHHBbIE JIMI[@ 3a KauyeCTBEHHOE OKa3aHHe YCJIyTH MOoJIydaTessM
YCIIyTH B COOTBETCTBUHU C HAacTOSUM CTaHJapTOM.

9.4. PyxoBoaurens OuOiIMoTeKu 00s3aH:



1)obecneunts paswsicHenve u gosenenne CraHmapTa 10 BCEX CTPYKTYPHBIX
nojpaszieneHuit U COTPYAHUKOB GHOTHOTEKH;

Z)T-IBTKO OIpeJIeTATh IIOJIHOMOYMS, OTBETCTBEHHOCThL M B3aUMOJEHCTBUE BCEro

MepCOHANa YYPEXKIEHHs, OCYLIECTBIAIOIIETO MPeNOCTaBlIeHHE YCIYr, W KOHTPOJb
KauecTBa OUOIMOTEYHOTO OOCITY)KUBAHHS;

3)opranuszoBate MHPOPMALMOHHOE oObecledyeHre Mpolecca OUBIHOTEUHOro
00CITy)KHBaHHA B COOTBETCTBHU ¢ TpeboBanusmu Crannapra;

4) obecrieunuTe BHYTpeHHHIH KOHTPOIE 3a cobmoqeHrem CraHaapra;

5) obecrieuuth BBIPAGOTKY MpeUIOKEHHI M0 COBEPLICHCTBOBAHMIO IIPOLELYPHI
OubnmoreyHoro 06CIy)KUBAHNUS ¥ CTaHAapTa Ka4ecTBa.

10. KpuTepun oneHKH, CHCTEeMa HHAMKATOPOB KavecTBa yCJIyru no 6uéanoreanomy
00C/Iy’KHBAHMIO HACEJICHHUSI
10.1. KpurepusiMu olleHKH KauecTBa GUGIMOTEYHOTO 06C/Ty)KUBAHUS SIBIISIOTCS

1) monHoTa mTpemocTaBieHMs YCIYrM B COOTBETCTBHM C YCTAHOBJIEHHBIMI
HacrosimuM CranziaproMm, TpeOOBaHHAMH €€ MPEOCTABIEHNU;

2) pe3ynbTaTHBHOCTb MPEIOCTABIEHHS I10 PE3yJbTATaAM OLEHKH COOTBETCTBHS
okazaHHOH yciyru Ctanaapry, usyueHus oOpalleH i rpa/1aH i OIPOCOB HACEJIEHHMS.

10.2. KauectBeHnnoe npejocraBneHue yciyru B chepe GUOIHOTEUHOTO 0OCTYKHBAHHUS
XapaKTepU3yIOT:

1) CBOEBPEMEHHOCTb, J[OCTYHOCTh, TOYHOCTh, AKTYalbHOCTh, [OJHOTA
NPEeOCTABICHHUS YCIIYT,

2) co3panue yCNOBHMIl U HHTEIUIEKTYaIbHOTO Pa3BATHS JIMYHOCTH, PaCIIMPEHHs
Kpyrosopa rpax/jaH paioHa;

3) ONTUMAaTBHOCTDb MCIIONB30BAHUS PECYPCOB OHOIHOTEK;

4)yAOBNIETBOPEHHOCTH IOMIyYaTeNei yeiyr 6UubIHOTeYHBIM 00CIy KHBAHAEM;

5)oTCyTCTBHE NPO(ECCHOHANBHBIX OMMOOK ¥ HAPYLIEHUH TEXHOJOIHH OKA3aHHS
ycayr B cdepe OHOIHOTEHHOro 0OCTY)KHBAaHUS B COOTBETCTBHM C HACTOSIIMM
Crangaprom.

10.3.MunuKaTopsl kavecTBa OUOIHOTEUHON yCIyrH

Ne | MunnkaTopsl xadecTBa GUOIMOTEUHON yCIyTH 3Ha4YeHue MHIUKaTopa

n/m

1 2 3

1 | Oxsar Hacenenusi 6ubnHOTEYHOIM yeayroi He MeHee 50%

2 | KonuvecTBo mocereHui He Menee 10 mocereHni
Ha OJIHOTO I10JIb30BATEIS

3 JlokyMeHTOBEIJaua He MeHee 20 3K3.Ha

OOHOTO IT0JIE30BATEII

4 | KomuyecTBo mH(OpMALMOHHBIX COOOIIEHNH, OT3BIBOB | He MeHee 1 pa3a B 2
0 1eATeJIbHOCTH OubianoTexy, pasmelneHHbx B CMU | Mecsina

W

MaccoBsle MeponpusTUs He MeHee 4 B MecAl]

6 BricTtaBku He MeHee 2 B MecCSII]




7 | TIpOLEHT yAOBIETBOPEHHEIX 3aIIPOCOB YUTATEIEH
(oTHOLIEHKE YAOBIIETBOPEHHBIX 3aIIPpOCOB (BbINOJHEHO | He MeHee 80%
crpaBok) K obuiemy umciy 3anpocos ( %)

8 | BoctpeGoBaHHOCTE (06paIaeMocTs) KHHIKHOTO
bora (OTHOLIEHHE BBIIaUM JOKYMEHTOB K o6memy | OT 1,5 110 2
00beMy KHIKHOrO (oH/a)

9 IIpoueHT morpebuTeneii, ya0BaeTBOPEHHBIX
KaueCTBOM yCJIyr OUOIHMOTEKH 110 pe3yJsibTaTaM He meHee 90%
OINpOCOB noJsb3oBareseii (%)

10 | KonuuecTBo 060cHOBaHHBIX 3Kanob norpebureneit
IIOCTYNUBIIMX B BUJIE ITUCEM I'PaXKIaH I10 [ouTe,
3JICKTPOHHOM 110YTe, 3alIUCH B KHUI'E OT3BIBOB U
IIPEeJIOKEHUH,

abcourroTHas BEIMYHHA

11. Peryaisipnasi npoBepka cOOTBETCTBHSI 1eSITe/IbHOCTH OPraHH3a HH
TPeOOBAHHAM CTAHJAPTA KAYeCTBA

11.1.  PerynsipHas mpoBepka  COOTBETCTBHA  JEATENBHOCTH  MYHHIHIIAIBHOIO
YUIPCKACHHS, OKa3bIBAIOILETO MYyHHIMIANbHBIE YCIYr'd, TpPeOOBaHUSIM HACTOSIIEro
CTaHAapTa MNPOBOAUTCA 1no  pemieHdro  Otgena  KyabTypbl  AIMHUHUCTpaLM{
MyHHUMIIAJTPHOIO  paitoHa bypaeBckuit paiton, PocnorpeGHamsopa u  apyrux
KOHTPOJIMPYIOLIUX OPTraHOB.

11.2.  Ilo pesynsraTaMm NIpOBepKH PYKOBOIMTENIO MPOBEPEHHOTO MYHHIHIATIBHOIO
YIPEXACHHS BBINACTCs aKT MPOBEPKH C €O YCTPAaHEHWs BBISABJIEHHBIX HApYyIIEHWH
CTaH[apTa Ka4eCTBa OKa3bIBAEMbIX MYHHULHITATBHBIX YCIYT.



